
 

Best practice is to set global roles, otherwise if there is a workspace role it takes higher priority
meaning that if on global role you can reject calls but workspace role you cannot reject calls, the
agent wont be able to reject calls as workspace role takes presedence

 

 

 

Global Roles

Revision #1
Created 8 January 2026 18:27:00 by Cesar Gzz
Updated 8 January 2026 18:29:14 by Cesar Gzz


