Genesys Cloud - Admin -
Change Web Apperance -
Preferences

Access Preferences from sidebar,
click your profile picture

Notifications

%@l Genesys Cloud Admin

Click Preferences

S Rp——
Preferences . Then click Preferences.

Edge Groups
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Preferences Desktop Notifications

(_) Allow Pop-up Notifications
Notfications Send test notincation
Chat| Choose whether to

receive notifications on your
Pass| desktop.

* To receive all notifications,

Vo click Allow Pop-up
Lang Notifications.

* To stop receiving Genesys
Sou n Cloud notifications,

clear Allow Pop-
Videg up Notifications.

To see how and where

notifications display,

Preferences Desktop Notifications

& Allow Pop-up Notifications
NUTIfI(‘BIiGﬂE- Sand tast notincation
Chat

Deskiop notifications may still be disabled; please
F - check your browser settings

To be notified of group chats, l

select the Show Pop-up
| f
fications p Chats .: Show Pop-up Notifications for Group Chats

Chat preferences

Navigate to preferences from sidebar your profile picture, click on chat
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From the list, choose how
chat rooms appear in the
chat roster.

* Most Recent lists chats in
each category from
newest to oldest activity.

* Ato 2 lists chats in each
category in alphabetical
order.

Voicemail PIN

Language
Sound

Video

To turn off sound
notifications for new chat
messages, enable Mute all
chat sounds.

T T

From the list, choose how
media, including images,
social media, and videos,
display in your chats.

* To show media open in
chats, click Expanded by
default.

* To keep media hidden
until you select them,

click Collapsed by default.

Sort Order

@ﬂﬁ-t Recent

Notifications

Mute all chat sounds

Media
Default display of inline media

Expanded by default

Embed Github project readmes and issues

Display Density

Comfortable

Giphy Keyboard

Collapsed by default

Notifications
,Muteallmat sounds +

Media

& rmute all chat sounds

Media
Default display of inline media

. . Expanded by default

_JEmbed Github project readmes and issues

Display Density
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From the list, choose the
amount of spacing between
chat room names in the chat

Expanded by default

Embed Github project readmes and issues

roster. Display Density
* For the most spacing, . ;
click Comfortable. .Cnm oriabe
= For medium
spacing, click Compact. Giphy Keyboard
* For the least
5Pu¢ing, click Minimal EBHEPSEI'J b',-' default
Nl TP WU BT WP Ta Ui e gl I I ST
From the list, choose how you

want the selections of GiFs to
appear:

* To display the first row of
GiFs to choose
from, click Collapsed by
default.

* To display the first four
rows of Gifs to choose
from, click Expanded by
default

* To keep the display in the
state last
used, click Remember last
state.

Display Density
Comfortable v

Giphy Keyboard
.Enllapsed by defauh v

Reset Password
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Preferences Change Pa d

Current password
Notilications

Chat
To change your password, ) - New password
from Preferences, ! bpnsswurﬂ
click Password. ’

Voicemail PIN

Verify new password
Language
Sound

Video Change Password

After you complete the fields, Y Change Password
click Change Password. ( it oty

—

Voicemail Pin

Type in your new PIN and Change Pin

Preferences
Change PIN
MNew FPIN
Notifications
Chat
Verify new PIN
Password
Voicemail PIN
Language Change PIN | Click Change PIN.
Sound

Video
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Language Preference

Preferences Preferred Language
Cestina
Notifications Dansk
Chat Deutsch
Password © Engush
From Preferences, Espafiol
click La . From the lis Voicemall PIN
: GG, 'Y t’ Francais
click the name of your
preferred language. ‘ Language Ialiano
Click Apply and reload.
Genesys Cloud refreshes with Sound b
our language selection. Norsk
Y 9 Video
Polski

Portugués (beta)
Portugués do Brasil
Suomi

Svenska

Turkoe

PyccKuil
YepaiHcoka (alpha)
nMay (beta)

i il (beta)

nu (beta)

g=0

SES -

Sound Preference
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You can test and adjust Audio Device Profile
sound levels for input and
output dewvices and set up _' @ 25 Use Computer settings v
audio profiles in your sound o
preferences. Headset Software unnINg
Password Volume setlings
Voicemall PIN System Default W
Language

L& -
Sound
Video L eosssssssssssssssssssl) >

Resel Al
Ringtones
General Ringlone
Dafault Rangtone w
Advanced Mic Settings v

To select a headset

V‘deﬂ b I

‘ System Default

select the device you want to ' at:nhﬂ‘l' aut

adjust. (] Speakers /
| I S ”
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Video settings

Preferences

Notifications
Chat
Password
Voicemail PIN
Language
Sound

Video

Revision #4

Video Join Settings

Mute my mic when joining
Disable my camera when joining
Join conference automatically

Always popout my video when joining

Created 10 March 2026 15:51:25 by Cesar Gzz
Updated 11 March 2026 21:39:46 by Cesar Gzz

| To join video chats with your
off , | microphone off, enable Mute

oft (I \ my mic when joining.
off I
off CI»
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