Dashboard & Architect

Exploration

areas.

Step Action
1 Login to Genesys Cloud
2 Open Admin Section
3 Locate Architect
4 Review Flow Types
5 Review Prompts
6 Perform Dependency Search
7 Open an Existing Flow
8 Observe Read-Only Mode
9 Validate the Flow

44 This exercise focuses on exploring the Genesys Cloud dashboard and the
Architect interface to become familiar with navigation, menus, and configuration

Description

Access the platform with a trial or
production account using admin
credentials.

Navigate to the Admin area where
various system configuration objects
are available.

Find Architect in the Admin section
and open it. Architect launches in a
separate browser window.

In Architect, view available flow types
including Inbound Call, Message,
Email, Chat, and Outbound Flows.

Navigate to Prompts to view or
manage system and user-defined
audio prompts.

Use Dependency Search to
determine which flows or objects are
dependent on specific resources such
as data tables.

Select an inbound call flow (for
example My First Call Flow) to
explore its structure.

The flow cannot be edited until the
Edit button is selected.

Use Validate to check the flow for
warnings or configuration reminders
before publishing.
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Step

Action

Export the Flow

Review Versions

Enter Edit Mode

Test with Debug

Review Navigation Panel

Explore Toolbox

Review Workspace

Review Properties Panel

Example Configuration

Explore Flow types

Description

Export the flow as .i3 or .yaml files
for backup or importing into another
organization.

Use the Versions option to open,
export, or restore previous versions of
the flow.

Select Edit to unlock additional
options including save, revert
changes, and debugging.

Use the Debug feature to test the call
flow internally by copying the debug
address and dialing it from the
Genesys Cloud dial pad.

Explore left panel sections including
Starting Task, Settings,
Supported Languages, Resources,
Prompts, Dependencies, Reusable
Menus, and Reusable Tasks.

Review the toolbox categories used to
build flows such as Audio, Data,
Flow, Logical, Loops, Menus,
Tasks, and Transfer.

The workspace canvas allows you to
drag components, arrange flow logic,
and zoom in or out while building
flows.

Selecting a component displays
configuration options in the
Properties Panel on the right side.

Example shown: Transfer to ACD,
where queue, pre-transfer audio,
failure paths, priority, and skills can
be configured.
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Initiai Flows

Inbound

Inbouné, _j’ﬂall
Inbound Chat
Outhound Call

Supporting Flows

Bot Flow

Grigital Bot Flow
Common Module
In-Queue Call
In-Quaue Email
In-Quaue Massage
Secure Call
Voicemail

Workflow

Dependency Search

£ Refresh

Locked Checked In Published Division

7.0 7.0 Home

Home

Description

Anexample inbound Call Flow that routes calls 1o a queus

First call flow for course

Prompts for system and user

Flows : Inbound call ~ Prompts Dependency Search
System
e TN e
Name « Locked Checked In Published Division Description
Inbound Call Flow 7.0 7.0 Homs An example inbound Call Flow that routes calls 10 a queue
My First Cal 3.0 3.0 Home First call flow for course
Flows = Prompts: User - Dependency Search
+ Add " Ope 5] & Import @ Languages = £ Refrash
Name <« Description

Afterhours_Menu

BlockedMumber_Disconnect

Dunamis_Closed

DunamisConsulting_Welcome

Iainklenu

Recording_Standard

‘fou have reached us after hours and no one s avallable 10 assist you. If you would like to leave a message for Sales, please press 1. For Support, press 2 or remain on the line.

The number you have dialed i ne longer in service. Please check and try your call again.

Sorry, we areclosed.

Thank you for calling Dunamis Consulting.

If you would like 1o Sales, please press 1. For Suppor, press 2 or remain on theline.

This call will be recorded and manitored for quality purposes

Dependency search
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Architect

Flows - Prompts = Dependency Search

Search: a

| Q

Name - Version

ACE Skl

Bt Fhowy

Coommon Module Flow
Contact List

Crata Action

Crata Table

Clgital Bot Flow
EmMergency Group
Flow Milestone

Flow Dutcome

Group

Dependency search / Data table
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Flows « Prompts - Dependency Search

Search: Data Table = | Dunamis Blocked Murnbars x + | & Refresh
Name < Type Version Description

unamis L—:mFEP,d Mumber Commeon Module Flow 1.0 (Latest, Published)
Inbound Call Flow Inbound Call Flow 7.0 (Latest, Published) An example inbound Call Flow that routes calls to a gueue

Wy First Cal Inbound Call Flow 3.0 (Latest, Published) First call flow for course

Open an existing flow
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Validate your call flow
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f Inhound Call Flow

Ay First Call IZZ83 Firstcall flow forcourse

NSave As.. | & Version3.0 & Export~ v“v’alidaten = = B&FPrint # Edit |Thi9ﬂuwisnot:urrantl}rnpenfaredit.l

e Transfer to ACD The main sequence for 'Pre-Transfer Audio® has no audio set
&* Transfer to ACD The main sequence for Failed Transfer Audio’ has no audio set
L AIENE ALY TIEIN The main sequence for Pre-Transfer Audio’ has no audio set

e AR U tLR The main sequence for Failed Transfer Audio’ has no audio set

E LI AU Il The main sequence for Pre-Transfer Audic” has no audio set
# Evant Handling oI AR LIl The main sequence for Failed Transfer Audio' has no audio et
Er.-'l-'_rl': L Fiidate again to refesh i

o pported Languaaes

hitect Inbound Call Flow

My First Call [Z2X3 First call flow for ofiiiee
N 5aveds.. | HVersion1.0 b Export™ « Validate &= = &FPr
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1 R

Versioning

Available Versions
My First Call

CURRE NT FUBLIZHED VERBION

Published by Jonathan Nolan 3 0

12311

Published by Jonathan Nelan
47262023 9:59 AM

Published by Jonathan Nolan

Created by Jonathan Nolan

62029 &

Current Published Versicn: 2.0
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Save as

Edit

Save Flow As

Name

ame for flow
Descripfion

First call flow for course
Divisfon &

Home

Cancel
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Architect / Inbound Call Flow

Ay First Call 2213 Firstcall flow for course
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ou may now debug the flow by calling this address in Genesys Cloud:
My%20First% 20Call-de trug@L wcalhost

when kogaged in tothe ‘GunamisConsulting arganization.
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Navigate the menu
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