Avaya CMS - CMS Supervisor
status link icon

Status message descriptions

The status bar of the Controller window and other Avaya CMS Supervisor windows display the
following status messages:

Field Definition
A The primary link is active.
v TCP/IP connection to the primary link is inactive.

= TCP/IP connection to the primary link is slow or not responding.

x TCP/IP connection is connected to the Survivable Communication
Manager.

Note:
When Call Management System (CMS) is connected to the Survivable

Communication Manager for Automatic Call Distribution (ACD), the Connection
field in the Connection Status window displays the message "Secondary".
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